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OBPALLUEHUE MNMPABJIEHUAA MTC

YBaxaemsble konneru!

Mepen Bamn — Kogekc aenosoro noseaeHnst n atuku Mpynnel MTC! (nanee — Kogekc). 3To cBoa
BaXXKHENLLMX NpaBui NOBEAEHNS 1 MPUHUMMNOB BegeHus 6musHeca, npuHaTbix B ['pynne MTC.

3a Heckonbko net [pynna MTC Bblpocna B uudpoByto akocnctemy. OHa obbeguHsieT
MHOroobpasve KynbTyp Halux HanpaBneHun 6usHeca obuwen dunocopuren #3ToMTC n
obwummn uensmn GusHec-ctpatermmn [pynnel MTC, opueHTMpoBaHHOM Ha ¢opMMpoBaHMe
AOMNTOCPOYHbIX OTHOLUEHWA C KIIMEeHTaMW 3a CYeT KOHUEHTpauuMm Ha UX noTpebHoCTsX,
NOBbILLIEHUN NOSANBHOCTW U NPEAOCTABEHUN BbIFrOAHbLIX YCNOBWIA NPY NONb30BaHMM KOMMSIEKCOM
NPOAYKTOB.

YUToObI Nnyywle nodyBcTBOBaTh AYX Kogekca, BaXXHO NOHMMAaTb NPUHLUMNbLI, cTosAwme 3a #3ToMTC,
crnegoBaHue KOTOpbIM BAOXHOBASieT koMaHgy [pynnel MTC, nomoraeT gocturatb BbICOKOro
pesynbTaTa 1 CTaHOBUTLCS Ny4LUMMK BO BCEM, 3a YTO Mbl 6epemcs.

CospaBas npoaykTbl #NpoknueHTa, obWasnch BHYTPU U BO BHE #ObICTPOMNOCYTU, MPOSBINAS
aKTUBHyt0 no3vumio #6epuagencteym u #cpenamkpyro, Mbl #BMecTe Kaxabll OeHb
nogTeBepXxgaeMm CBOMM MnoBedeHWeM W pesynbTatamu, vto [pynna komnaHun MTC — aTo
#6onbweyempaborTa.

Mpn 9TOM, He3aBUCMMO OT CTpaTerun, KoTopas HABMSETCA XKMBbIM  WHCTPYMEHTOM,
HanpaBnALWLMM OBMKEHME K YCNexy, U HECMOTPS Ha YHUKarnbHblE BO3MOXHOCTWU HaLlen cpeabl,
Npynna MTC ycTonuMBO NpuAaepXKMBaEeTCA MNPaKTUK OTBETCTBEHHOro BeaeHus OusHeca wn
npyHLMNa HyNneBon TePNMMOCTY K JH0ObIM HapYyLLIEHNAM NpaBui 4eNoBOro NoBeAEHUS N ATUKN B
nobon YacTn Hallen 3KOCUCTEMBI.

OTNYHOCTb, YECTHOCTb M CrpaBeanMBOCTb - OCHOBA NoBeAeHust U 6e3ycrnoBHoe TpeboBaHue K
pykoBOOUTENSAM, COTPyOHWKaM M 4neHam opraHoB ynpasnenus [pynnel MTC. WmeHHO
NPVBEPXEHHOCTb 6a30BbIM LEHHOCTSIM, HA KOTOPbIX OCHOBbLIBAETCH AEATENbHOCTb KOMMaHUN
Mpynnel MTC, — aTu4HOCTb, A0BpocoBeCTHOE BefeHme BusHeca, 0CO3HAaHHOE U OTBETCTBEHHOE
OTHOLLEHWE K pecypcaM, MNPOAKTUBHOCTb W OTKPbLITOCTb, CTPEMMEeHMe B KaXdoW Touyke
COMPUKOCHOBEHUSA C KIMMEHTOM, KOSIIEron MUnm KOHTpareHTom caenatb 6onblie u nyywe, 4em
oXuaaeTcs, — SABNSAETCS 3arnoroMm yCTOMYMBOro pocta 6usHeca v nonydvenus pynnon MTC
KOHKYPEHTHOro NpevMyLLecTBa B JONTOCPOYHON NepcrexkTmse.

Mbl kak udneHsbl lNpaBneHns MTC Buamm CBOK posflb HE TOMBbKO B CTPOrOM CIEe4OBaHUM U
cooTBeTCTBMU TpeboBaHMAM, U3NOXEHHbIM B Koaekce, HO U B pasbsiCHEHWM U NMOMOLUU B UX
MOHMMaHMN BCEM COTPYAHUKaM U CTerkxongepam akocuctemMbl. U Mmbl, 1 Bca komanga [pynnbl
MTC npunoxum MakcumaribHble YCUnusi, YTobbl COXpaHATb BblOpPaHHbLI BEKTOP ABWKEHUS,
BONIOLAsA NPUHLMMbLI, N3rNoXeHHble B Kogekce, BO BCex acnekTtax cBoen noscegHEBHOM paboTbl.

1 na uenei HacTosiwero Kogekca: Mpynna MTC — MAO "MTC" u ero koHTponupyemble AodepHue obliecTtsa*, a Takke
HekoHTponupyemble aovepHue obuectsa MAO «MTC», npucoeamHuBlunecs k Kogekcy myTem MpUHATWS COOTBETCTBYHOLLErO
KOPMoOpaTUBHOIO pPeLLEHUS!.

*KoHTponupyemoe fovepHee o6LiectBo — KomnaHus, B KOTOPOW KOHCONMMAMPOBAaHHas AONs BnageHust u koHTpons MTC
COCTaBnsieT NpsMO WM KOCBEHHO (B TOM 4ucne adpdektnsHo) bonee 50% ycTaBHOro kanurana/ronocos, nubo KomnaHuu, B
OTHoweHun koTopbix MTC, B cuny 3aknioveHHoro mexagy MTC u yyacTHukamw/akumoHepamu KOHTponupyemoro [ouvepHero
obLecTBa JOroBOpa UMM akLIMOHEPHOTO COrMNalleHnsl, UMeeT BO3MOXHOCTb ONpeAensiTe peLleHus, NpUHMMaemMblie KOMNaHuen.
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1. BBEOEHUE

1.1. 4TO TAKOE KOAEKC 1 3AHEM OH HY>XEH

Kogekc cogepxuT npuHaTtble B pynne MTC npuHumMnbl, cTaHgapTbl NOBeOEeHUS U OernoBOKn
NPaKTUKKW, rapaHTUpyloLLmMe YeCTHOEe 1 crpaBeivMBoe OTHOLUEHWE K YneHam Halwen KomaHAbl,
napTHepam, KnueHTam, a Takke cobniogeHne 3akoHoaaTenbCTBa U BHYTPEHHUX HOPMATUMBHbIX
aktoB KomnaHuw.

CoTpyaHukun n pykoBoacTteo komnanHui Mpynnsl MTC npu BbINONHEHMM 06A3aHHOCTEN OT MMEHU
KomnaHuum Mpynnel MTC gomkHbl 4EACTBOBATb 3aKOHHO, YECTHO, 3TUYHO M B UHTepecax [pynnbl
MTC. Kogekc noMoOXeT BOBpeMsi pacno3HaTb CUTyauun, KOTOpble He COOTBETCTBYIOT 3TUYECKUM
npuHuyunam pynnel MTC. NMAO «MTC» n Komnanum IN'pynnel MTC peanuaytoT 1 nogaepxunsaroT
PUCK-OPUEHTMPOBAHHYIO MNporpaMmmy obydeHus coTpygHukoB wn aupektopoB [pynnsl MTC
TpeboBaHMsM, n3noxeHHbIM B Kogekce, NOCPeAcTBOM creunanbHo paspaboTaHHOW CUCTeMbI
TPEHMHIOB: Ha pPerynsipHOM OCHOBE He pexe, YeM OauH pa3 B 2 (4Ba) roaa B O4HOM, 3NEKTPOHHOM
WNN  WHOM [JOCTYNnHOM dhopmaTe B COOTBETCTBMM C ExerogHbiM nnaHoMm o0Oy4eHus,
pa3MeLLeHHOM Ha KopnopaTMBHOM nopTane.

1.2. HAKOI'O PACIPOCTPAHAETCA KOOEKC

MonoxeHua Kogekca pacnpoCTpaHsIloTCA Ha BCeX COTPYAHWMKOB, pykoBoacTeo [pynnel MTC n
YNeHOB OpraHoB ynpasneHns KomnaHum, BHe 3aBUCMMOCTM OT JOSPKHOCTUN, 06A3aHHOCTEN, CTaxa
n mecta paboTbl.

Mbl NpUBETCTBYEM 1 CTPEMUMCS K TOMY, YTOObI BO BCEX BO3MOXHbIX CIydasix, ajhumnmpoBaHHble
Komnanun, B oTHoweHun koTtopbix MAO «MTC» He ocywecTBnAsieT KOHTPOfb, BENU CBOIO
AeATENbHOCTb B COOTBETCTBUN C YCTAaHOBMEHHbIMK B HacTosilwem Kogekce Hopmamu. Ecnu Bbl
npvBriekaeTe TpeTbux Nuy Ans paboThbl, ydbeamTtecs, YTO AenoBon napTHep obnagaeTt AOMKHOM
penyTauvMen n pasgenser 3TU4ecKkMe HOpPMbl, OTpaxeHHble B Kogekce AenoBoro noBeaeHus
KOHTpareHTa.

Komnanun, Bxogswume B [pynny MTC, npucoeamHsitotca Kk Kogekcy nytem NpPUHATUS
COOTBETCTBYIOLLErO KOPMOPATMBHOMO peLleHnst YNONHOMOYEHHbIM OpraHoM yrpaBeHus.

1.3. TPABOBAA MHPOPMALMA

Kogekc MoxeT ObiTb M3MEHEH C Y4ETOM MPUMEHUMOrO 3aKOHOAATENbLCTBA, AOMOSHEH, B TOM
yucrne, oTAenbHbIMM HOPMATUBHBLIMW OOKYMEHTaMu, B ntoboe Bpems 6e3 npeaBapuTenbHOro
yBeOMIIEHMS.

Kogekc siBnsietca o6LeaoCTynHbIM 4OKYMEHTOM, O3HAaKOMUTBLCS C HUM MOXHO Ha odumumansHOM
cante KomnaHuu.

Ecnu kakas-nnbo yactb Kogekca BCTynaeT B npoTunsopevne ¢ npumeHnmMmbiM 3aKkoOHOA4aTeNMbCTBOM
nnn HopMaTUBHbIMU aKTaMU, NPUMEHATCA TOJIbKO Te pa3fesibl HacToALero Kogekca, KOTOpble
paspelleHbl NPUMEHUMbIM 3aKOHOOAaTENTbCTBOM N HOPMATUBHBIMU aKTaMW.

2. STUKA NMPUHATUA PELLEHUA

Tonbko YecTHbIN BU3HeC ABMAETCs yCTOMYMBLIM. [1eNCTBUS KaXaoro M3 Hac MOryT Hanpsamyto
NMoBMMATL Ha penytauuio W dQUHAHCOBOE mnonoxeHue KomnaHuu, a 3Ha4uMT, WMEHHO
OTBETCTBEHHOE W OCO3HaHHOe JTWYHOEe MOBedeHWe KaXaoro COTPYAHUKa rapaHTupyet
YyCTOMYMBOCTb BM3Heca Bcer KomnaHuu.



(My6nnyHas Bepcus)

2.1. NPUHUMUIBI NPUNHATNA PELLEHUA

Kogekc yCTaHaBIMBaeT OCHOBHbIE NMPUHLUKNbI noBeOEeHNA U NPUHATUA peUJeHVIVI, HO HEBO3MOXHO
npeaoBnaeTb Kaxayr CUTyaunko, KOTopad MOXET BOSHUKHYTb.

Ecnu Bbl He 3HaeTe, kak NOCTYNUTb, 3afanTe cebe creayoLLme BOnpochl:

— JTO 3aKOHHO?

— OTO YeCTHO U crpaBegnmeo?

— OrtBevaeT n1 310 MHTepecam Mpynnbl MTC?

— Cornacyetca nu ato ¢ npasunamu pynnsl MTC?

—  Wwmeto nn 9 nonHomMo4na Ha 3T1o?

— byay nu a yyBcTBOBaTL CE6SA KOMOPTHO, €CNMN UHpOPMaLMs O MOUX AeNCTBMAX ByaeT
onybnukosaHa 8 CMA?

Ecnn otBeT Ha nobon u3 3TMX BOMpocoB — «HeT», unu y Bac HET MOMHON BHYTPEHHEWN
YBEPEHHOCTM Npu OTBETE Ha 3TN BOMPOCHI, CneayeT BO34epKaTbCsi OT TOro, YTO Bbl cobmnpanuch
caenarb.

Ecnu y BacC eCTb BOMNpoCbl nNo TemMaMm, OTpaXeHHbIM B Kopoekce, umeloTca COMHEHUSA
OTHOCUTENbHO TOro, perynupyetcda nm cutyauus Kogekcom wunu saBnsietca nNu OHa ero
HapyweHunem, HYXHO O6cy,D,VITb Takyro CuUtyauunro CO CBOMM HenocpenCTtBeHHbIM WUk
BblLUECTOALLMM pykOBOOUTENEM, UM HAaNMpaBUTb BONPOC B agpecC (byHKLl,I/II/I KOMMJ1aeHc.

2.2. OTBETCTBEHHOCTb COTPYOHMKOB N PYKOBOACTBA

Kaxgbim cotpyanuk pynnel MTC pomkeH pykoBoacTBoBaTbcA TpeboBaHusamu Kopekca B
exegHeBHoM paboTe n gencteoBaTb B UHTepecax [pynnbl MTC. CotpygHuku pynnsl MTC HecyT
NNYHYIO OTBETCTBEHHOCTb 3a HeyKocHuTenbHoe cobntogeHne Kogekca, nonuTuk v npouenyp
Komnanwum Npynnel MTC, a Takke npuMeHMMOro 3akoHogatenbcTea. Kaxabin coTpyaHuk obs3aH
NMYHO NoaaBaTb NPUMEP 3TUYHOIO NOBEAEHUS U NOAAEPXKUBATL B 3TOM CBOMX KOSSEr.

Ha pykosoacteo pynnbl MTC BO3noxeHa AONONHUTENbHAA OTBETCTBEHHOCTb 3a CO3aHue u
noaaepxaHve Takon pabo4er cpefbl, B KOTOPOW YH4aCTHUKM Ballen KOMaHAbl 3HAOT U MOHUMAKOT
cBON 06593aHHOCTH, YyBCTBYIOT ceb yBEpEeHHO 1 MOryT CBOOGOAHO BbICKa3biBaTb CBOM ONAaceHus,
a Takke BHUMATENbHO BbICMYyLIMBATb Takne onaceHnst U NPUHMMaTb COOTBETCTBYHOLLME MEPbI.

3. OTBETCTBEHHOE BEAEHUE BU3HECA

3.1. KOM®OPTHbIE PABOYUE YCIOBUA

Komnanwuum 'pynnel MTC ctpemaTca obecneunTs 4OCTOMHbIE U 6e30onacHble yCnoBusa Tpyaa.

Haw atnyeckunin umnepatums: cobnogeHre npas YenoBeka, Co3gaHne NpoayKTMBHON atMocdepsbl
B KONMMeEKTUBE, Haanexatiee ynpaBreHne oxpaHon Tpyaa, 6€30nacHOCTbIO M NCUXONOrMYECKUM
BGraronony4ynemMm CoTpyaHVKOB.

B cooteBetctBUMM ¢ Kogekcom, coTpyaHukn n pykoBoactso [pynnbl MTC gomkHbl genatb Bce
BO3MOXHOE AN co3aaHmsa GnaronpustTHon paboyen cpebl, B KOTOPOW KaXabli YeroBEK MMeeT
BO3MOXHOCTb MOJSIHOCTbIO PacKpbiTb CBOW MOTeHuman um 6biTb CBOOOAHBIM OT MPUTECHEHUN,
3anyrmBaHun, npeaB3saTocTM W AUCKpUMMHauuu nwboro popa. Komnawuu [pynnel MTC
npecekalT He4OMNyCTMMOE NOBeAEHME KaK B OTHOLLEHUN COTPYAHUKOB N PYKOBOACTBA, Tak U C UX
CTOpPOHbl. [ononHutenbHaa uWHQOpMaumMs Ha 3Ty TeMy packpbiBaeTcs B rfpaeusiax
8HympeHHe20 mpyd08020 pacropsioka.
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3.2. YPEIYIINPOBAHVE KOH®JIIMKTA WHTEPECOB W WHbIE [OEJIOBbIE
MPAKTUKA

Mbl He MOXeM NO3BOMUTb, YTOObI NMUYHbIE MHTEPECHl, HanpuMep, NWUYHble OTHOLLUEHWUS C
KNMMEHTOM, MOCTaBLLMKOM, KOHKYPEHTOM, IEeNOBbIM NapTHEPOM UMW APYrMM COTPYAHUKOM [pynnbl
MTC, okasblBanu BrmMsiHME Ha CMOCOBHOCTb HaLLMX COTPYAHUKOB, pykoBoAacTBo [pynnbl MTC u
4YreHOB OpraHoB ynpasneHus KomnaHuv npyHumaTth cnpaBeanvBble N 0ObeKTUBHbIE PeLUeHNs B
xopae paboTtbl B pynne MTC nnu 4tobbl co3gaBanacb BUOUMOCTb TAaKoro BAUSIHUS.

KoH(nnkT nHTEepecoB cam no cebe He SABNSETCA HapyLeHWEM, HO HEepacKpbITbIn u/wunmn
HeyperynmpoBaHHbIA KOH(NKT MOXET NPUBECTUN K HECOBMIOAEHUIO UK NOAPLIBY HOPMATUBHO-
3TUYECKNX OCHOB BeaeHusa ousHeca B [pynne MTC. Jlyywee npasuno gnga nwbon cutyaumm
KOH(IIMKTA MHTEPECOB, - «BO3AEPXKMBATLCS» M «PaCKpbiBaTb»: €CrM HEBO3MOXHO M3bexaTb
yyacTus B COObITUM MK OEATENBHOCTU, CO3AatoLWeEN KOH(IMKT MHTEPECOB, COOBLLMTE O HEM U
BO3OEPKMBAWTECH OT Y4YacTUsi B COOTBETCTBYHOLUMX PELUEHMSAX, MOKa KOHMNMKT He Oyaer
yperynupoBaH. [lopsiaok AencTBuiA Npyu BO3HUKHOBEHUN KOH(PIMKTa MHTEPECOB, B TOM YuCre B
XO4€e BHELUHMX [OEenOBbIX OTHOLLUEHMW, YNeHCTBa B COBETax AMPEKTOPOB, WMHBECTULMOHHOM
aeatenbHocTM Gonee nogpobHo packpblT B [Monumuke no ynpaesieHUrd KOHJIUKMOM
uUHmMepecos.

Kpome Toro, Mpynna MTC paspaboTtana n noaaepxusaeT NPUHLUMNLI OTBETCTBEHHOTO dapeHust
U nosiyyeHus Nnodapkoe u 3Hakoe 0es108020 2ocmernpuumMcmea. Takke B COOTBETCTBYHOLLEN
nosiumuke yCTaHOBIEHbI KPUTEPUMN UX NPUEMIIEMOCTU ANS HEAONYLLEHUS HegobPOCOBECTHOrO
MCMONb30BaHUS NOL4APKOB, HAaNpUMep, B LENsiX nony4eHnss HenpaBoMepHOro NpenMyLLecTea.

3.3.  3AWWNTA AKTWUBOB IMPYTIIrbl MTC U TPETbUX JTNL,

Kaxgbin coTpygHuk o0643aH  3awmwatbe aktmuebl Komnanun [pynnel MTC, Bknovas
MaTepuanbHYl0 W WHTEnNneKTyanbHyt0 COBCTBEHHOCTb, KOH(MAEHUMAnNbHy WHGopMaumio,
nepcoHarnbHble AaHHble, OT XWULLEHMUs, MNOBPEXAEHUSs, HEenpaBUibHOrO WCMOMb30BaHNA W
HeHagnexawen ytmnusauun. dta 0b6s3aHHOCTb OTHOCUTCS M K aKTuBaMm, OOBEPEHHbIM Ham
TpeTbUMM NULIAMM.

e QOOpaboTka cBefeHWMI  KOH(UAEHUMANbHOrO  XapakTepa®?  [OIPKHa  CTpOro
COOTBETCTBOBATb YCTaHOBMNEHHbIM TpeboBaHuAM KW npouedypam 6e30nacHOCTW.
CotpyaHukn un  pykosoactBo [pynnel MTC wucnonb3yloT KoHduAaeHUUanbHY
nHcpopmaumro Mpynnbl MTC, Kk KOTOPOW MMEKT AOCTYM, TONbKO B AENOBbIX LENAX U
BCeraa AOMKHbl XpaHWUTb M pacrnopsikaTbCA TakouM WHpOopMauvMen B COOTBETCTBUM C
TpeboBaHMsaMK pexnuma 6e30nacHOCTU UHopmaL MK (KOHMaeHUNansHoOCTH).

e [Ina BbinonHeHnsa pabotbl Komnanuu [pynnel MTC moryT npegoctaBuTb [OCTYyN K
NnepcoHarnbHbIM AaHHbIM KITMEHTOB, COTPYAHWUKOB, AENOBbIX NAapTHEPOB, KOHTPareHToB n
T.A. OTM [JaHHble TpebylT OTBETCTBEHHOro oOpaleHUs WM TOYHOro CrefoBaHus
KopnopaTtvBHbIM  MpyHUMNAM U nopagky obpaboTkM  nepcoHanbHbIX — OaHHbIX,
ob6A3aTenbHOro  UCMonNb3oBaHUSA CPeAcTB  3awWuTbl  MHMopmaumu. BesonacHocTb
NepCcoHarnbHbIX AaHHbIX ABNSETCH TakMM e Ba)KHbIM BOMPOCOM, Kak M HEernpepbIBHOCTb
BbusHeca.

o WHTennektyanbHas COOCTBEHHOCTb SIBNSAETCA OAHUM W3 CaMbIX LEHHbIX aKTMBOB
Mpynnel MTC. Mbl 3awuwaem co3gaHHble HamMu  OBbEeKTbl  WHTENneKTyanbHOM

2 Kommep4eckas TaiiHa (B TOM Y1Cre OOCTYM K KOTOPOW orpaHuyeH TPETbUMU NLamm), epcoHarnbHble AaHHbIe, TalHa CBA3M,
nHbopmaLms, AOCTYN K KOTOPOW OrpaHWyeH opraHamm rocyAapCTBEHHOW BMACTU, MHLIMWU rOCYAAapPCTBEHHLIMU OpraHaMu, opraHamu
MECTHOroO caMoynpaBreHusl, nHcanaepckas nHpopmMaumsi, 6aHkoBckas TaliHa, UHas MHdopMaLumsi, 4OCTYN K KOTOPOW OrpaHuyeH
denepanbHbIMU 3aKOHaMM.
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COOGCTBEHHOCTM W YyBakaeM WHTENNeKTyanbHyl0 COOCTBEHHOCTb APYrMX Y4aCTHUKOB
PbIHKA.

Bcerga vmeiite B BMAY, YTO HEMpaBUbHOE MUCMOSb30BaHNE UMM PacKpbITUE TaKon MHAopMaLnn,
Aaxe BHyTpu pynnbl MTC, MoXeT cepbe3HO HaBpeauTb penyTaumm komnaHuam Mpynnsl MTC,
ee KINWEHTOB, AenoBblXx NapTHEPOB M npodeccMoHanbHoro coobuectsa, noaseprHyts MAO
«MTC» n Komnanun Mpynnel MTC pucky HacTynneHus oTBETCTBEHHOCTU U HaHecTu yuiepb
OusHecy. HemegneHHo coobwmute o nOOOM akTM4eckoM wunu  npegnonaraemom
HernpaBOMEPHOM PaCKpbITUM KOHMMAEHUMANbLHON UH(OpMaUMM UM UCnonb30BaHUM akTUBOB
KomnaHuy no JocTynHbIM BaM KaHanam MHOpMMpPOBaHUS O HapYLLUEHUSX.

3.4. OOBPOCOBECTHbLIE KOMMEPYECKUE MNMPAKTUKA

Npynna MTC cTpouT AOONroCpPOYHblE OTHOLIEHWUSI C KIMEHTaMM 3a CYET MNpegocTaBrEeHMs
KayeCTBEHHbIX M 6e30nacHbIX YCNyr, 3KOCUCTEMHbIX MPOAYKTOB, WU KOMMOPTHbLIX YCNOBWIA
obcnyxueaHusi. H1 ogHoO coobLleHne KnNneHTa He AOIMKHO OocTaBaTbesi 6e3 oTBeTa.

Mpynna MTC ucnonb3yeT TONMbKO A0OPOCOBECTHBIE U 3aKOHHbIE CMOCOObI NPOABMXKEHUS YCIT,
UCKINoYaloLLMe X BOCNPUSATME KaK HESTUYHBLIX NGO CMOCOBHbLIX MPUYMHUTL Bped KIueHTam,
napTHepam unv TpeTbUm nuuam.

Mbl HEe Nofny4YaeM KOHKYPEHTHbIX MPEMMYLLLECTB HE3aKOHHBIMU U HESTUYHbLIMU cnocobamu, B TOM
yucne, NOCpPenCTBOM CrOBOPOB 1 KOPPYNUUOHHBIX NpakTuK. COTPYAHUKN N pyKOBOACTBO pynnbl
MTC He moryT obcyxaaTb LieHbl Unn 3akntoyaTth kakme-nmbo oduumansHbie nnu HecpopmarbHble
cornaweHusi ¢ ntobbIM KOHKYPEHTOM OTHOCUTENbHO LieH, CKUAOK, YCIoBUA BeaeHnst busHeca unu
CErMEeHTOB pblHKA U kaHarnoB, B koTopbix Komnanus Mpynnel MTC kOHKypUpYeT, ecnn uenb nnm
pe3ynbTaT Takoro OBCyXAeHus WnM CcornaweHuss npoTMBopeYyaT  aHTMMOHOMOSIbHOMY
3aKoHo4aTenNbCTBY.

4. COBJMIOAEHUE 3AKOHOOATEJIbCTBA

CotpyaHuku, pykosoacteo [pynnbl MTC 1 uneHbl opraHoB ynpaeneHuss KomnaHum OOMmKHbI
cobntogate NPUMEHMMOE 3aKOHOLATENbCTBO U HOPMATUBHbIE akTbl KOMNaHuW, He3aBUCMMO OT
MecCTa OCyLLeCTBNEHNS CBOEN AEeATENbHOCTH.

4.1. 3SAMPET KOPPYMNUMA 1 BBATOYHNYECTBA B NNIOEOM ®OPME

CoTpyoHukam 1 nvuam, OeNCTBYHOWMM OT MMEHU UMM B MHTepecax komnanum pynnel MTC,
3anpeLleHo Kak CaMOCTOSTENbHO, Tak M 4epe3 MOCpefHMKOB, npeanaratb, obellatsb,
OCyLLEeCTBNATb, 04006pATb, TpeboBaTh MM NPUHUMATL NOOblIe HE3aKOHHbIE MNATEeXM U apyrue
HernpaBOMeEpPHbIE NPEMMYLLLECTBA OT KakuX Obl TO HM BbINO rocyAapCTBEHHbIX UM YaCTHbIX ML C
Lenblo NoNyyYeHus Unu coxpaHeHust busHeca nnbo ynpasneHus um, nmbo ana obecneveHus
npoyern HeNnpPaBoMEPHOM BbIro4bl MPY OCYLLECTBEHUM CBOEN AEATENBHOCTN.

Komnanun [pynnel MTC He coBepwaloT nnatexuv Ans YnNpowleHUs Wnu  YCKOpeHUs
dopManbHOCTEN M HE y4aCTBYIOT B MOMUTUYECKON AEATENBHOCTU, B TOM YMche, He OUHAHCUPYOT
napTUu 1 KaHOMAATOB Ha NONUTUYECKUE MOCThbl.

JlioGble TpaH3akuun, KoTopble HecyT B cebe noTeHumarnbHble KOPPYMNLUMOHHbIE PUCKU (BKNHOYas
NoAapKu, NPEACTaBUTENbCKME pacxoabl, B3aMMOAENCTBME C rOCyAaPCTBEHHBIMU AOMKHOCTHBIMM
nMuamMmn nnm rocyaapCTBEHHbIMIW OpraHM3aumsmMmn, COHCOPCTBO M 61aroTBOPUTENBHOCTbL U T.4.),
B CWIy puUCKa BNUSIHUSI Ha [ENOBOE peELUeHMEe, OCYLLECTBNATCA C yyeToMm [Mosumuku o
co6/1100eHuUU aHMUKoppynuuUOHHO20 3aKOHOOamesibcmea.
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4.2. YYET U PACKPbITUE NH®OPMALINA

Mpo3payHbin yyeT

Mbl XOTUM, YTOObI HaLUWM KINWEHTbI, COTPYAHWUKW, NapTHEpPbl, akUMOHEpPbl U MHBECTOPbLI MMEenn
[AOCTaTOYHYI0 MHpOpMaLMI0 O Hawen AeaTenbHocTU. Mbl cTpeMuMmcst ObiTb OTKPLITBIMU U
aKTUBHbIMW B HalUMX KOMMYHUKaumsax. [pu packpbiTum MHGOPMaUuM Mbl PYKOBOACTBYEMCS
npuHuMnamu cobnogeHns pasymHoro 6anaHca Mexay WHMOPMAaUMOHHOW MPO3payvyHOCTbIO U
obecrneyeHmeM KOMMepPYECKMX NHTepecoB KomnaHuu.

PackpbiTue nicpopmauumn

Npynna MTC ctpemutcs, 4Tobbl OyxranTepckue KHUrM, OTyeTbl, cyeTa, Oyxrantepckasa wu
dMHaHcoBasi OTYETHOCTb BEMWUCHL C Haanexallen getanmsaumen, OMmMKHbIM 0bpa3oM oTpaxkanu
ornepaumm B COOTBETCTBUMN C 3aKOHOOATENLCTBOM M CUCTEMOW BHYTPEHHEro KOHTpons. Kaxxgomy
N3 Hac HY>XHO MOMHWUTb, YTO BECTU TOYHYK OTYETHOCTb Ba)KHO HE TOSIbKO MOTOMY, YTO 3TOr0
TpebyloT perynatopHbie OpraHbl, HO U MOTOMY, YTO 3TU OaHHble MOMOralT NoaaepXnBaTb
KOHKYPEHTOCMNOCOOHOCTb Ha pbiHKe. [103ToMy yka3biBaemasi BamMmu genosas MHopmMauns Bcerga
AOMMKHa ObITb AOCTOBEPHOW, CBOEBPEMEHHOW, NOMHOM U NoHsATHOW. B Mpynne MTC 3anpelueHa
danbcndmrkaumst AOKYMEHTOB, NCKaXKEHNE UCTMHHOIO XapakTepa fobbix onepauuni.

MAO «MTC» wn wuHble Komnanunm [pynnel MTC, ssnswowmecs nyGnuyHbIMK, MNOMHOCTBIO
cobrntogatoT TpeboBaHUSA 3akOHOAATENBLCTBA, PErYNATOPOB 1 OUPX MO packpbITUO MHMOpMaLUU.

MAO «MTC» obGecneunBaeT Npo3pavyHOCTb CBOEN AEATENbHOCTU, OTKPbITO B3aUMOAEWNCTBYS C
Pa3NNYHbIMN 3aMHTEPECOBAHHBLIMW CTOPOHAMK U PErynapHo nyonunkysi NONHyH0, 4OCTOBEPHYIO,
CBOEBPEMEHHYIO U MOHATHYIO0 MHpOPMAaLMIO Kak (OMHAHCOBOro, Tak M He(PMHAHCOBOro XapakTepa,
KoTopast Heobxoauma 3amHTepPeCcoBaHHbLIM CTOPOHAM OS5 NPUHATUS MHBECTULMOHHBIX U UHBIX
peLlleHNiA, COCTaBNEHNSA NOMHOrO U OOBLEKTUBHOIO NpefcTaBreHna o AeatenbHocTu [pynnbl
MTC.

My6nuyHbIe KOMMYHUKaLUK

Bbpena n penytaums NAO «MTC» n Komnanui I'pynnel MTC — o4eHb LeHHble HemaTepuarbHble
aKTVBbI, N MONOXXEHNE Ha PbIHKE BO MHOrOM 3aBUCUT OT MX 3aLUUTbl U NPOABMKEHUS.

B Npynne MTC onpegeneH Kpyr ynofIHOMOYEHHbIX N, NpeacTaensaiowmnx Komnadmo nyonuyHo.

CoTpyaoHVKM OOMKHBbI MOMHUTB, YTO No6oe BbIiCKa3biBAHNWE CBOEr0 CYOBEKTMBHOMO MHEHMUS B
coumanbHbIX Meama unu gpyrux nybnuuHbIX pecypcax TpakTyeTcsi Ob6LeCTBEHHOCTbI Kak
odmumansHas nosnuusa Komnavmn. B ceasm ¢ atum, NAO «MTC» npegocteperaeT oT y4acTus B
ANCKYCCUAX HA TEMbI, KOMMEHTMPOBAHME KOTOPbIX B NYONNYHOM nosfie 3anpeLeHo u/unm MmoxeT
HaHecTu Bpeg penyTtaumm NMAO «MTC» 1 ee kanuTanu3aauum.

4.3.  WCMNONb3OBAHVE MHCANOEPCKOW NHOOPMALINA

B npouecce paboThbl kKaxabli COTPYOHUK MOXET y3HaTb CYLLECTBEHHYH MHOopMaumio, KoTopas
npy OObIYHBIX YCMOBUAX MOXET MOBMMATb HA MPUHATME PELUEeHUA O COBEPLLUEHUU CAENOK C
LEHHbIMM Bymaramu, B T. Y. O A€ATENbHOCTM KOMNaHun, Bxogawmx B Mpynny MTC, nnu gpyrmx
opraHuMsauui, OO TOro, Kak 3Tta uHdopmauusa cTtaHeT nybnuyHow. Kcnonb3oBaHue Takon
WHCanaepcKon MHopMaunn Ang nonyvyeHus NUYHbIX BbIrod ANa COTPYAHWKA UNU TPeTbUX NuL
HapylwaeT TpeboBaHme 3akoHoadaTenbcTBa U Henpuemnemo B ['pynne MTC.

Hanpumep, nHgopmauunsa o puHaHCoBbIX pe3ynbTaTax ndon Komnanum Mpynnel MTC, go Toro,
Kak oHa Oblna nybrnvyHO packpbiTa, ABASETCA WMHCAWOEPCKOW, U ee UCMNOoMb3oBaHue, aaxe B
KayeCcTBe NIMYHOro coBeTa CBA3aHHOMY nuuy, ByaeT SBNATbCA HapyLLIeHUeM.
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CoTtpyaHuku n gnpektopa Npynnel MTC He moryT coBepLuaTth CAENKM C LeHHbIMK Bymaramm MNAO
«MTC» n gpyrnx nyonm4yHbIX KOMMNaHWM, B OTHOLLEHMM KOTOPbIX OHW 06nagarT MHCangepckon
WHopMaLmen, uUnu pekoMeHaoBaTb TpPeTbMM nuuam coBepllaTb Takue onepauun, wunm
nepefdaBaTb CyLWECTBEHHYIO HenybrnuyHyo uHopmauuo ApyrMMm  nvuam  6e3  SBHOro
paspeleHna KomnaHuu.

5. OTBETCTBEHHOE NIMAEPCTBO AN YCTOUYUBOIO PA3BUTUA

npeﬂ,CTaBVITb X1U3Hb COBpEeMEHHOro obuiectBa 6e3 Ll,l/l(prBbIX npoaykTtoB u TEXHOOMN
HEeBO3MOXHO. OTO HaknagbiBaeT OCO6eHHyI'O OTBETCTBEHHOCTb Ha prnny MTC, peaTenbHOCTb
KOTOpOl7I MOXeET OTpaxXaTbCA Ha 3KOHOMWUYECKOM, couuaribHOM W1 3KOJIOrTM4YECKOM pa3BUTUU
pernoHoB NpuUCyTCTBUA. bonee I'IO,D,pO6HO Mbl pacCKa3blBaeM 00 OTBETCTBEHHOM MOBEAEHUMN B
eXerogHblx omyemax o6 ycmo[mueom pa3sumuu.

5.1. OTBETCTBEHHOCTb 3A PELUEHWA

Mbl npusHaem, 4TO MHHOBALUW, KOTOPbIE Mbl UCNOSb3YyEM AMsi MOBbIWEHUS 3P(PEKTUBHOCTH
BGu3Heca 1 yaoBrneTBOPEHHOCTU KITMEHTOB, ABNAOTCSA rnobanbHbIM (hakTOPOM, OTKPbIBAOLLMM He
TONbKO HOBblE AENOBbIE BO3MOXHOCTU, HO 1 puckn ansa Mpynnel MTC. Moastomy Npynna MTC
cTapaeTcs MpuaepXuBaTbCA MPUHLMMNOB YCTOWMYMBOrO pasBuUTUSA: BedeT OM3HeC 3TUYHO,
npMHMMaeT Ha cebs OTBETCTBEHHOCTb 3a MNOCNeACTBUS MPUHMMAeMbIX PeLIeHUn U CBOeWn
AEeATENbHOCTU, a TakkKe 3a BNUSHME 3TUX NOCNeaCcTBMI Ha 0bLwecTBo.

5.2. BJIIMAHME HA MECTHOE COOBLLIECTBO

Mbl CTpeMUMCS BHECTU CBOW BKNazg B SKOHOMWYECKOE pa3BUTUE U coumanbHoe Gnaronony4yve
MECTHbIX COOBLLECTB 1 TEPPUTOPUIA B KAXKAOM PErMOHE, rae BeAeM CBO AesaTenbHOCTb, BCTynas
B MapTHEPCKME OTHOLLEHMSI C MECTHbIMU 3aMHTEPECOBaHHbLIMI CTOPOHAMW U OpraHM3auusiMu.
Mpynna MTC Takke noowpsieT COTPYAHUKOB MHBECTMPOBATL BpeMs B NOAAEPXKKY COOOLLECTB,
fo6pble fena, a Takke NpeaocTaBnsieT M BO3MOXXHOCTU ANs pa3BUTUS.

5.3. S3ALUTA OKPYXXAIOLLEN CPE[bI

B cBoen paboTe Mbl NogoepKMBaeM MPUHLMN 3KONOrM4yeckon 3pdEKTUBHOCTU, CTPEMSCh
MaKcUmarnbHO CHU3UTb BrnsiHWe gestensHocty pynnel MTC Ha okpyxatoLlyto cpeay.

6. COOBLEHUA O HAPYLLEHUAX

Npynna MTC nogoepXmBaeT KynbTypy, B KOTOPOW MOXHO M HYXHO coobwiaTtb 0 npobnemax,
Hanaxuneas OTKPbITbIN U JOBEPUTENbHLIN Ananor ¢ COTPyAHMKaAMN BCEX YPOBHEN.

6.1. OBPATHAA CBASb

Ecnn y Bac ectb mHdopmaumsa wunu nogo3peHusl OTHOCUTENBbHO BO3MOXHOIMO HapylleHuUs
nonoxeHun Kogekca, HopMmaTUBHbIX akToB KoMnaHun nnn saakoHogaTenbcTea - He monyure!

Npynna MTC paspaboTtana n nogaepxuBaeT creuuanbHble npoueaypbl Ans COTPYAHMKOB U
TPETbUX NLL, XenawLmx coobLMTb 0 HapyLleHusax. Bbl moxeTe BbibpaTb YA06HbIN AN Bac:

— NpsSIMOMY pyKOBOAMUTENO UMW, B Crydae ecnv coobLieHne kacaeTca AeACTBUMI NPSIMOro
pykoBoguTens, - BbllecTosAWweMy pykoBoautento (B nobown gopme);

— HarnpaBneHveMm CcooOLWEeHUs Ha 3NEeKTPOHHYI MouTy «EQuMHON ropsyen nuHUM»:
external.hotline.mts@bl.ru;

— KOMMnaeHc meHegxepy (B nobon popme);
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— Yepes dopmy ans obpatHom cessum hotline-mts.b1.ru, pasmeLLeHHyo Ha KopnopaTUBHOM
noprtane (aHOHMMHO UK OT CBOEr0 UMEHN);

— yepes npunoxeHne «Haw MTC» (B TOM Yncne, aHOHUMHO);

— Ha TenedoHHyto nmHuio 8 800 234 44 18 ansa GecnnaTHbIX 3BOHKOB € TeppuTopumn PO, a
Takke Ha TenegoHHble NUHUK, BblaerneHHble Ana 6ecnnaTHbiX 3BOHKOB M3 P® un paaa
3apybexHbIX CTpaH;

— yepes opmy ansa obpatHom cea3m hotline-mts.b1.ru, pasmelleHHyo Ha odumumanbHOM
cante komnaHui Mpynnel MTC (aHOHMMHO MM OT CBOEr0 UMEHMN).

K nwobomy nuuy, Hapywuswemy TpeboBaHus Kopekca, MoryT ObiTb NpPUMMEHEHbl Mepbl
BO34ENCTBUS BNSIOTb A0 YBOSIbHEHUSI U (MNN) pacTOPXKEHUS JOrOBOPOB B COOTBETCTBUM C MX
NONOXEHNAMUN U OEACTBYIOLLMM 3aKOHOAATESNIbCTBOM.

6.2. 3AlPET MNPECINEQOBAHUA

Npynna MTC obecneunBaeT HE3AaBUCMMOE M BCECTOPOHHEE PACCMOTPEHME BCEX COOBLLEHNI 1
3awmwaeT Tex, KTo Hagnexawmm obpa3om M OoOpocoBecTHO coobwmn o npobnemax wu
HapyLleHnsax, coaencTBoBan B NPOBEAEHMM paccrnefoBaHWA, M OTKasancs ydacTBoBaTb B
AeATenbHOCTU, NPOTUBOpeYaLLen npuHumMnam nnm TpedosaHusam Kogekca.

Ecnu Bbl cunTaeTe, YTO nocne yBegoMneHus o npobreme unu HapylleHuu nNpoTue Bac Obinu
NPUMEHEHbI OTBETHbIE MepPbI, 06paTUTECh B (OYHKLIMIO KOMMI1aeHc.

7. 3AKITIOYEHUE

Mbl cTpemMuMcst OTKpbITO 1 406pOCOBECTHO BECTU BM3HEC. HEBO3MOXHO OnucaTb BCE 3TUYECKNE
cueHapum, ¢ KOTOPbIMM Mbl MOXEM CTONKHYTbCA. BMecTo aToro mbl nonaraemcs Ha 3gpaBbii
CMbICIl, CO3HATENbHOCTb W OTBETCTBEHHOCTb KaXJoro, 4ToObl NOAAEpPXUBaTb BbICOKUE
CTanA4apTbl 3TUYHOCTM Ansa cebs n Hawen KomnaHun. Mbl oxugaem, 4TO BCE COTPYOHWKU W
pykoBoacTtBo [pynnbl MTC, koHTpareHTbl 1 ntobble y4acTHMKKM Hawmnx pabounx npoueccos 6yayT
pPyKOBOACTBOBATbLCA Kak BykBon, Tak n gyxom Kogekca.
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NMPUHLUUNDBI FPYMMNbl MTC

OnucaHune

#bonblue
YemPaboTa

#[Mpo
KnueHTa

#bbIlCcTpo
MoCytn

#bepu
Hencteyi

#Cpenamn
KpyTto

#BmecTte

JNMwbnto To, YTO Aenato, U BbbKMMaK Ha nonHy. He cnexy 3a
dopmarnbHbIMK rpaHMuamy paboyero AHs, MOTOMY YTO KIOYEBOM
nokasatenb Moen paboTbl — 3TO pe3ynbTaT, a He YCUnus unu
BpPEMSI.

Oenato ans nogen. [naBHas uenb mMoen paboTbl — pellaTtb
3agaynm KknueHta. A yBaxal ero, He oOMaHbIBald U He
MaHunynupyto. CTpemMniocb npeBbillaTb OXWOAHUSA KIWEeHTa, U
MOW pesynbTaT Kak MUHUMYM COOTBETCTBYET MM.

Bepery Bpems konner n nposiensai 3aboTy — Bcerga nepenaro
KOHTEKCT 3aayun, roBOPK0 EMKO M NPEAMETHO, UCMOSb3yl0 haKTbl
n cokpaiwiato 6topokpaTtuio. My pelieHne npobnembl, a He
006BbACHA, NoYeMy Tak Henb3s unn He nonyudntces. KpuTukys,
npegnarat.

HauvHato ¢ cebs, a He »xgoy pgewncTtBurd OT Aapyrux. bepy
OTBETCTBEHHOCTb M genctByto. OTcnexuBald  KOHEYHbLIN
pesynbTaT, MbICM0 3a (PYHKLMOHANbHBIMU paMKamMun 1 0TBeYvato 3a
LLenoCTHbIN Npouecc.

Pewato Bonpockl, a He xanytocb. Ecnn npobnema He B MOel 30He
OTBETCTBEHHOCTM — coobLalo O Hen Komneram W fnomoraro
peLnTb, a HE MPOXOXY MUMO.

OTtBevalo 3a KayecTBO CBOoen paboTbl M He co3gako
nocpeacTBeHHOCTb. [Mpobyto HoBOE, He 6OKCb PUCKOBATL U Y4YCb,
B TOM 4ucrie 4vepes nposasnbl. S 4YecTeH nepen cobon u ymeto
npu3HaBaTb OLUNGKN.

A cnocobcTByO NOCTpoeHuo undgposoi akocnuctemol MTC. LieHto
MHoroobpasve 6u3Hec-KynbTyp W Bepl, 4YTO Hawa cuna
MHOroKpaTHO BO3pacTaeT, Koraa Mbl paboTaem Kak KomaHaa.

A OTKPbIT K MHEHWsSM W MAesM Komnner, [OBEpsito  UX
KOMMNETEHTHOCTK, MOMOrak UM 1 OENOCb NAESIMU 1 ONbITOM Ansi
AOCTMXKEHMS ObLLEN Lenu — aenaTh XX13Hb NoAen nyylle Kaxabin
A€EHb.



